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 Customer Satisfaction Survey 2011

	Your Company Name:
	
	Your Location:
	


Please complete the details below and put an X in the appropriate boxes. If you have any suggestions or comments on how British Rototherm can further improve our service, please let us know. We look forward to hearing from you.
	Section 1 – Our Service

	
	
	Excellent
	Good
	Fair
	Poor

	1
	Expertise of Sales Staff in dealing with your enquiry
	
	
	
	

	2
	Sales Staff product knowledge
	
	
	
	

	3
	Timeliness of Rototherm's sales response
	
	
	
	

	4
	The helpfulness of staff
	
	
	
	

	5
	The quality and presentation of our quotation
	
	
	
	

	6
	The quality and usefulness of our product literature and website
	
	
	
	

	7
	Ability to resolve technical concerns/issues
	
	
	
	

	8
	Overall, how are your enquiries handled?
	
	
	
	

	9
	Overall, how do you rate the value of the service we offer?
	
	
	
	


	Section 2 – Our Products

	
	
	Excellent
	Good
	Fair
	Poor

	1
	The overall quality of the product
	
	
	
	

	2
	Product delivery performance
	
	
	
	

	3
	The packing and documentation supplied
	
	
	
	

	4
	Product reliability
	
	
	
	


	Section 3 – Our After-Sales Service

	
	
	Excellent
	Good
	Fair
	Poor

	1
	If you had a product quality issue, how was your complaint handled?
	
	
	
	

	2
	If you had to return a product back to Rototherm, how did you find the service in dealing with the return?
	
	
	
	

	3
	Overall, how do you rate Rototherm's product reliability and service
	
	
	
	


	Any additional comments/suggestions:


	


	Survey Completed by:
	
	Date:
	


	To return this form by e-mail:
	Please save the file to either your Desktop or My Documents folder and then reply to the e-mail you were sent and attach the saved, completed survey. 

Should you require further assistance with this, please contact British Rototherm   
E-mail: sales@rototherm.co.uk      Telephone: +44(0) 1656 740 551



	Privacy 

	All the information you supply when completing this survey will be treated with the utmost confidentiality. To view our privacy policy please visit:  http://www.rototherm.co.uk/privacy.html
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